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Background  

• AHCCCS maintains several documents that 
address medically necessary non-
emergency medical transportation (NEMT)  

• Identified a need to consistently define 
medically necessary NEMT within AMPM 
and other source documents   

• No immediate change in process or 
coverage until policy is finalized  
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AMPM 310-BB 

• Last update was in 2012  

• Updates include the following: 

• Clarification on emergency response and 
the ability to determine level of necessity 

• Clarity and consistency with Rule 
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AMPM 310-BB  

• Clarifies additional coverage: Medicare Part 
D prescriptions  

• Clarifies additional coverage:  Evidence 
based 12 Step programs 

• Maternal and Newborn Transportation 
section 
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Questions? 
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Thank You. 
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